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Standard Deliverable

Description Chargeable
1 Product License By Module basis
2 Annual Service Maintenance By Module & Yearly Basis

- Hotline/Email/Fax support is included

- Onsite service price will keep unchanged during the maintenance (Existing
is NTD3,000/hr)

- Onsite service price without Maintenance (Existing is NTD5,000/hr)

3 Onsite Service By hour Basis
All our onsite service is charged by hour basis
Service can be used for Min Charge per visit
- Product Installation (Server & Workstation)
- Product Operation Training Taipei(2hrs)
Sage ACCPAC Product Setup & Operation Training Taoyuen(3 hrs)
- Implementation Taichung(4hrs)
Discuss with customer and provide suggestion how to apply company’s Tainan/Kaohsiung(7hrs)

daily operation to Sage ACCPAC Standard feature.
- System consultation
Discuss with customer about the networking related environment for
Sage ACCPAC system
- Database Platform Migration
- Data Migration
- Reporting (Crystal, FR)
- Data Import/Export
- Trouble Shooting: ERP/Networking (Customer should inform first)
- Programming (Customer should inform first)
- Networking (Customer should inform first)
- Data Entry (NOT be recommended, Cost is NOT effective for customer)
4 Hotline Under Annual Service
Hotline can solve simple questions, so it reduce customer onsite service Maintenance
requirement.
Unlimited — User can inquiry by Telephone/Fax/Email
** Hotline Training is NOT included. ERP setting/operation is critical for a
company. Hotline Training always let customer misunderstand and generate
more Data/System problem to customer

Hotline contact information
Phone: +886 2 8786-1326
Fax: +886 2 8789-8851
Email: support@join-tec.net

5 Remote Service By Hour Basis
According to customer’s network environment ability and policy.
Connect customer’s system by using remote solution (i.e. Remote Desktop, VNC, Min Charge per request
Terminal Service, Citrix...etc) (1hrs)

This service is provided only if customer buy Annual Service Maintenance.
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Description Chargeable
6 Service Documentation Depends on Discussion
For some large Enterprise, customer concerns major on ERP implementation
progress stage and user documentation. We are able to provide only if customer
purchased.
Documentation
- Business Requirement Review
- Project Document
Meeting Minutes, Weekly Update, Schedule Planning, Schedule Gantt
Chart, Stage Milestone Report, Document Presentation
- Customer End-user operation work-flow/Manual
- ERP Security Planning/Authorization Chart
- ERP Networking Planning/Floor Plan/Environment Report
- System Test Run Report...etc
7 Project Base Customization Depends on Discussion
8 Standard ERP User Manuals Free of Charge
Electronic copy — PDF format
9 Traditional Chinese Training Material for Sage ACCPAC ERP NTD20,000 per module
** Mostly we provide our Chinese Training Material Free of Charge only if (Hardcopy)
customer buy complete Training & Service Hours for each module
i.e. 12 hours per module
10 | Service Estimate Assumption All extra issue will be

Any Service Estimation is assumed that all service is being to deliver once only.
Product Installation
- One Site, One visit and one time installation
Future Product update service is NOT included
- All workstation/Server/networking should ready before ERP installation
- Networking/Hardware/Software issue, Computer reinstallation, new
user/computer, Virus inflection, Data Damage are NOT Estimated.
Product Training
- One time for each module
- Customer Staff turnover, New staff, retraining, multiple department,
multi-level management are NOT Estimated.
Product Implementation
- One company database only
Customer ERP Contact Windows
- There should be a staff (at least one) can go involve whole meeting,
training & implementation.
- Changed ACCPAC Contact windows will make the communication become
difficult and many misunderstanding.
Network Environment
- All customer computers, network are stable and keep unchanged
Customization & Technical issue
- User customization and Reporting are NOT Estimated
- All Entries MUST done by End-user
Data Migration & import/export are NOT Estimated
ERP Goal/Requirement
- Goal and Requirement MUST keep unchanged

separated estimation,
separated quotation and
separated charge.
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New Features

Feature Comparison — Sage Accpac 100, 200, and 500

Feature 500 Version 5.5 200 Version 5.5 100 Version 5.5

Number of Companies Unlimited Unlimited 5

Number of Users Unlimited users  Limited to 20 Limited to 10

users users

Pervasive.SQL Version Yes Yes Yes
Microsoft SQL Server Version Yes Yes Yes

IBM DB2 Version Yes Yes Yes

Oracle Version Yes Yes Yes
Multicurrency Yes Yes Yes
Transaction Analysis and Optional Field Creator Yes Yes Yes

ACCPAC Alerts Yes Yes Yes

System Manager

SageCRM for Sage Accpac Server Supported Supported Supported

SageCRM for Sage Accpac Single User License Supported Supported Supported

Additional Language Overlays Supported Supported Supported
NEW! Integrated Dashboards Yes Yes Yes

Accounts Receivable:

Advance Credit Claims (Receipt Entry) Yes Yes No
Customer Number Change Yes Yes Yes
AR Inquiry Yes Yes Yes
National Accounts Management Yes Yes Yes

Accounts Payable:

Advance Credit Claims (Payment Entry) Yes Yes No

Vendor Number Change Yes Yes Yes

General Ledger:

NEW! G/L Account Rollup Yes No No
IMPROVED Number of Account Segments 10 4 3
IMPROVED Number of Account Structures Unlimited 4 3
IMPROVED Number of Budgets 5 3 2
IMPROVED Years of History 99 7 7

User-defined Accounts Groups Yes Yes No

G/L Security Yes Yes Yes

Account Code Change Yes Yes Yes

G/L Consolidations Yes Yes Yes

Intercompany Transactions Yes Yes Yes
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Operations Management 500 Version 5.5 200 Version 5.5 100 Version 5.5

Inventory Control :

Number of Item Segments 10 10 4
Multiple Levels of Bills of Material Yes Yes Yes
Customer Item Numbers Yes No No

Advanced Pricing

Price by Unit of Measure Yes No No

Price by Weight or Quantity Yes No No

Price by a Cost Plus a Percentage

or Amount Yes No No

Below Cost or Sales Margin

Price Checks Yes No No
Item Number Change Yes Yes Yes
Order Entry:
Ops Inquiry Yes Yes Yes
Return Merchandise Authorization Yes Yes Yes
Purchase Orders:
Vendor Contract Costs Yes Yes No
Serialized Inventory Yes Yes Yes
Lot Tracking Yes Yes Yes
Uni-Sales Analysis Yes Yes Yes

Project and Job Costing

Time Cards Yes Yes Yes
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